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HOUSE RULES DAS WORMSER (Last updated: September 2022)  

 

These house rules determine the rights and obligations of visitors during their stay in and on the 
premises of DAS WORMSER (hereinafter referred to as the “event venue”). The corresponding 
organizer and the operator (the Kultur und Veranstaltungs GmbH (KVG)) are responsible for 
checking the visitors’ compliance with these obligations.  
Only visitors with a valid admission ticket and guests of the organizer are allowed to be in the 
event venue during public events with ticket sales. Visitors must take their seats indicated on the 
admission ticket for the corresponding event and only use the designated entrances. Leaving 
the event venue, will render the admission ticket invalid.  
All facilities of the event venue shall be used with care. In the event venue, everyone shall 
behave in a way that no one else is harmed, endangered, or disturbed more than unavoidable 
under the circumstances. Smoking is prohibited. The smoking ban also includes the use of e-
cigarettes and vaporizers. 
For safety reasons, the security service may order the closing and evacuation of the premises, 
buildings and outdoor areas. All persons present in the event venue and on its premises shall 
follow the corresponding orders and, in the event of an eviction order, leave the event venue 
immediately.  
 
Cloakrooms, Bags and Body Checks  
 
For safety reasons, it may be prohibited to bring bags and backpacks. It may be obligatory to 
hand in bags, backpacks, or items of clothing at the cloakroom against payment of the usual 
local cloakroom fee. If there are no corresponding prohibitions, visitors must expect that there 
will be bag and body checks and that any containers, coats, jackets, and capes will be checked. 
Visitors who disapprove of the admission control or security service seizing objects, that may 
cause danger to the event or its visitors, will be excluded from the event. Rejected visitors are 
not entitled to a refund of the admission fee. 
 
The KVG does not assume liability for valuable items, money, or keys in bags or in items of 
clothing handed in at the cloakroom!  
 
People who are obviously extremely drunk or under the influence of drugs, will be excluded from 
the event and will have to leave the event venue. Rejected visitors are not entitled to a refund of 
the admission fee. The provisions of the Youth Protection Act apply. Special regulations only 
apply if they are explicitly posted at the ticket offices and admission areas. 
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It is prohibited to bring: 
− weapons or dangerous objects, as well as objects that, if thrown, can cause bodily  

harm to people, 

− gas spray bottles, corrosive or coloring substances or pressurized vessels for highly flammable  

or harmful gases, except for commercially available pocket lighters and hair spray, 

− containers made of fragile or splintering material, 

− fireworks, rockets, Bengal fires, smoke powder, flares, pyrotechnic articles, 

− mechanical and electrical noise instruments, 

− drinks or food, 

− animals (with the exception of guide dogs, dogs for the blind and service dogs), 

− racist, xenophobic and radical propaganda material, 

− sound or image recording devices for the purpose of commercial use. 

 
Portrait Rights 
 
If the operator’s employees, the organizer, or their contractors take pictures or make film and/or 
video recordings in the event venue for reporting or advertising purposes, the recording activity 
must not be obstructed or impaired in any other way.  
These house rules inform all people entering or staying in the event venue of the fact that 
photos, films and videos may be recorded in the event venue. In accordance with the provisions 
of § 23 of the Act on Copyright in Works of Fine Arts and Photography (KunstUrhG), recordings 
of event participants and visitors may be published. 
 
Volume at Music Events 
 
Visitors will be informed of high sound levels in the audience area at some events that may 
contribute to permanent hearing loss. To reduce the risk of damage, we highly recommend the 
use of ear protectors. At such events, the organizer shall indicate the corresponding risks in the 
entrance area of event venue and provide the visitors with earplugs free of charge upon request. 
The provisions of the technical guidelines on noise (protection of neighbors), German accident 
prevention regulations on electric sound systems (protection of employees), DIN 15905 Part 5 
(protection of the audience) apply. 
 
Bans from entering the premises shall apply to all current and future events in the event venue. 
Lifting a house ban requires a written request with justification, which will be decided on within a 
period of 3 months. 
 
 
 
 
In case of doubt, the German version shall prevail.   
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